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THE 2012 RYDER CUP-:

MEDINAH COUNTRY CLUB
Medinah, Illinois
September 28" — 30", 2012

The 2012 Ryder Cup® in lllinois promises to be one of the top sporting events of 2012, to follow up Europe’s magnificent
victory at Celtic Manor your USA team needs you there.

Medinah Country Club, the site of many of the most memorable moments spanning 60 years of major championship golf,
will host the 39th Ryder Cup, Sept. 25-30, 2012, marking the lllinois debut of golf's most compelling event.

Located some 35 minutes from downtown Chicago, Medinah Country Club
has hosted three U.S. Opens (1949, 1975 and 1990) and two PGA
Championships (1999, 2006); while also the site of the 1988 U.S. Senior
Open and three Western Opens [now BMW Championship] (1939, '62, '66).
The PGA of America announced in October 1998 that Medinah would host
the 2012 Ryder Cup®.

As part of its 2012 preparations, Medinah is nearing completion of a $1.5
million greens renovation project on Course No. 3, led by renowned course
architect Rees Jones. The project included a dramatic redesign of the 15th
hole.

The 15th now offers players with a great risk-reward opportunity with a drive-able par-4 by reducing its length by 100
yards and adding a two-acre lake that borders the right side of the fairway and green. The new forward tee allows No. 15
to be set up as short at 280 yards. The original tee area of 392 yards from the championship tees will be preserved to
provide the club with flexibility in course set-up.

This year, Medinah's famed No. 3 Course is ranked No. 20 by Golf Digest among "America's 100 Greatest Golf Courses."
All three of Medinah's 18-hole courses were designed by Tom Bendelow in 1928 and completed two years apart.

Come watch history unfold in person, bring your friends, your family, your golfing buddies, your best clients and
customers. View our packages which can be customized to fit your exact requirements and budget.
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Official 2012 Ryder Cup® Packages
Medinah Country Club, Medinah, Illinois
September 28™ — 30"

Courtyard Chicago, Naperville
Wednesday, September 26" — Monday, October 1%
5 Nights

$2,527.00 per person — double occupancy
$3,156.00 per person - single occupancy

Courtyard Chicago Naperville offers comfortable accommodations for business or
pleasure. The hotel also includes free high-speed Internet and oversized work areas.
The newly renovated hotel features the new bed from Courtyard with custom
comforters, thicker mattresses, and fluffier pillows. Enjoy workouts in the state of the
art fithess center. Enjoy a healthy, freshly prepared hot breakfast buffet at our new

Bistro to start your morning.
Distance to Medinah Country Club: 17 miles

Cost Includes:

5 nights’ accommaodation, double or single occupancy at the Courtyard Chicago Naperville.
Breakfast each day.

Daily transfers to and from hotel to Medinah Country Club (valid Thursday — Sunday).
2012 standard entry Ryder Cup® Season Ticket (valid Thursday — Sunday).

Windy City Welcome Celebration.

SGH Golf luggage tags and travel documents.

All local taxes and service charges.

Ryder Cup® Gift.

Hotel Arista, Naperville
Wednesday, September 26" — Monday, October 1%
5 Nights

$2,918.00 per person — double occupancy
$3,960.00 per person - single occupancy

The stunning Hotel Arista was designed for the person who wants more out of their
hotel stay. From the moment you are greeted by your personal host, you will find
unexpected surprises around every corner. Hotel Arista has several dining options
guaranteed to satisfy your appetite for food and fun. Whether you decide to order in
off of our healthy, 24-hour in-room menu, enjoy the casual, fine dining atmosphere
at our house restaurant, SugarToad, or step out to CityGate Grille, you're sure to
have a dining experience like no other. And don't forget to stop by their Living Room
Lounge and share a drink or two with a friend. No matter where you're from, Hotel

Arista in Naperville is the perfect place to stay.
Distance to Medinah Country Club: 20 miles

Cost Includes:

= 5 nights’ accommodation, double or single occupancy at the Hotel Arista.

= Breakfast each day.

Daily transfers to and from hotel to Medinah Country Club (valid Thursday — Sunday).
2012 standard entry Ryder Cup® Season Ticket (valid Thursday — Sunday).

Windy City Welcome Celebration.

SGH Golf luggage tags and travel documents.

All local taxes and service charges.

Ryder Cup® Gift.
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Medinah Country Club, Medinah, lllinois
September 28" — 30"

Hyatt Regency, Chicago
Thursday, September 27" — Monday, October 1°
4 Nights

$3,350.00 per person — double occupancy
$4,050.00 per person - single occupancy

Located in the heart of downtown Chicago, the Hyatt Regency Chicago is just steps
away from the Magnificent Mile and the theater district. Guest rooms feature 37-inch
plasma TVs, iHome alarm clocks, wireless Internet access and Hyatt's Grand Bed.
Six restaurants and lounges, along with amenities such as 24-hour complimentary
fithess center, full-service business center, Fast Board airline printing stations,
wireless lobby internet and express check-in kiosks make it easy for guests to enjoy

their stay with zero hassles.
Distance to Medinah Country Club — 27 miles.

Cost Includes:

4 nights’ accommodation, double or single occupancy at the Hyatt Regency Chicago.
Breakfast each day.

Daily transfers to and from hotel to Medinah Country Club (valid Thursday — Sunday).
2012 standard entry Ryder Cup® Season Ticket (valid Thursday — Sunday).

Windy City Welcome Celebration.

SGH Golf luggage tags and travel documents.

All local taxes and service charges.

Ryder Cup® Gift.

Hilton Indian Lakes Resort, Bloomingdale
Thursday, September 27" — Monday, October 1°
4 Nights

$3,250.00 per person — double occupancy
$3,950.00 per person - single occupancy

Treat yourself to a one-of-a-kind experience at the Hilton Indian Lakes Resort,
located on 260 rolling acres just minutes from Medinah and only 30 minutes from
downtown Chicago. From the lush grounds to the soaring Frank Lloyd Wright-
inspired architecture, this grand Chicago resort has been completely refreshed by
its recent renovation. Encircling a dramatic six-story lobby atrium, the spacious
rooms and suites feature comfortable furnishings and soothing color schemes.
You'll find every modern luxury, starting with complimentary high-speed Internet

and indoor/outdoor heated pool.
Distance to Medinah Country Club — 4.3 miles

Cost Includes:

4 nights’ accommodation, double or single occupancy at the Hilton Indian Lakes Resort.
Breakfast each day.

Daily transfers to and from hotel to Medinah Country Club (valid Thursday — Sunday).
2012 standard entry Ryder Cup® Season Ticket (valid Thursday — Sunday).

Windy City Welcome Celebration.

SGH Golf luggage tags and travel documents.

All local taxes and service charges.

Ryder Cup® Gift.
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Official 2012 Ryder Cup® Packages
Medinah Country Club, Medinah, lllinois
September 28" — 30"
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Sheraton Suites Elk Grove, Elk Grove Village
Thursday, September 27" — Monday, October 1°
4 Nights

$2,750.00 per person — double occupancy
$3,250.00 per person - single occupancy

You'll find a new level of comfort and warmth in these 225 newly renovated earth-toned
two-room suites featuring the renowned Sheraton Sweet Sleeper Bed. Enjoy your
favorite Starbucks Coffee® in the lobby, take a dip in the indoor and outdoor pools, or
enjoy a massage from Martha's Vineyard Spa. Junipers Restaurant offers everything

from steak to seafood to pasta, along with daily lunch specials and a salad bar buffet.
Distance to Medinah Country Club —9.32 miles.

Cost Includes:

= 4 nights’ accommodation, double or single occupancy at the Sheraton Suites Elk Grove.
= Breakfast each day.

= Daily transfers to and from hotel to Medinah Country Club (valid Thursday — Sunday).
2012 standard entry Ryder Cup® Season Ticket (valid Thursday — Sunday).

Windy City Welcome Celebration.

SGH Golf luggage tags and travel documents.

All local taxes and service charges.

Ryder Cup® Gift.
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SCHEDULE OF MATCHPLAY

(SCHEDULE SUBJECT TO CHANGE)

Schedule
Wednesday 26" September
7:30am — 6:30pm Official Practice Day

Thursday 27" September

7:30am — 4:00pm Official Practice Day

4:00pm — 6:00pm Opening Ceremony, Entertainment & Flag Raising

Friday 28" September
8:10am 4 Fourball Matches

1:45pm 4 Foursome Matches

Saturday 29" September

8:10am 4 Foursome Matches

1:45pm 4 Fourball Matches

Sunday 30" September
12:00pm 12 Singles Matches

6:30pm Closing Ceremony

e Alltimes (EST) are approximate and are subject to change.
e Timing of Foursomes and Fourball Matches in the morning and afternoon of Friday and Saturday may vary.

Format Descriptions

Foursome Alternate Shot — Frequently referred to as Scotch Foursomes in the United States, this is alternate
shot play. The first player on the two-man team hits from the tee, the second player on the team hits the next
shot, the first player then hits the third shot and so on, until the ball is in the hole. The players on each team
alternate drives, regardless of who sank the putt on the preceding green.

Fourball Better Ball - Commonly recognized in the United States as Better Ball. Fourball competition has one
two-man team competing directly with a second two-man team. Each player plays his own ball and the better
score of each pair decides the outcome of the hole.

Singles — This is the most basic format of the game of golf, one player against the other. Total strokes for the
round are not considered; winning each hole is the goal.



SGH GOLF 2012 RYDER CUP® TERMS & CONDITIONS

Conditions & General Information:

The conditions below form the basis of any contract between you
and SGH Golf, Inc (The Operator). When you contact the operator to
book your tour, you appoint them to act as your agent to obtain the
requested services for you. When they have done so, and you have
confirmed the booking and paid the deposit, they will accept
responsibility for providing your vacation from that point onwards.
No employee or representative of the operator has the authority to
change these conditions or information. The lead participant or
agent assumes the responsibility of sharing these terms and
conditions with each participant on the trip. SGH Golf, Inc is not
responsible for any participants misunderstanding of these terms
and conditions due to the failure of the lead participant to share this
information.

NOT INCLUDED IN TOTAL PRICES: Laundry, telephone, items of a
personal nature, meals not specified, and the Collision Waiver,
Personal Assistance Accident Insurance, Gas, any item not listed in
the program.

Deposit and Payment: (Ryder Cup® only) To ensure a reservation, a
deposit of 50% of total price per person must be received by the
operator within 14 days of confirmation. The balance of the total
cost is required by April 1, 2012. Reservation & ticket prices cannot
be guaranteed if all payments are not received by the operator by
the due dates. Personal or company check or VISA, Mastercard or
Discover/NOVUS are accepted. All reservations for which the
deposit is not received within 14 days are automatically cancelled.
All prices are quoted in U.S. dollars. Receipt of a signed check or
Credit Card authorization by SGH Golf acknowledges acceptance of
our terms and conditions.

Ryder Cup® Tournament Cancellations: All deposits are non-
refundable. All additional payments are non-refundable. All moneys
once paid are non-refundable. All cancellations must be submitted
in writing via mail or faxed to SGH Golf.

Ryder Cup® Tournament Tickets Only: All Ryder Cup® Ticket sales
are final and non-refundable. Upon request we will agree to place
your order on a “Try to Sell” basis.

Ryder Cup® Tournament Hotels Only: All Ryder Cup® Hotel Room
sales are final and non-refundable.

Tickets: Upon completion of all payments, and approximately two
weeks prior to departure each passenger will receive by mail all
necessary tickets and certificates.

Cancellation Charges: If any trip is cancelled by SGH Golf (the
Operator) all deposits and payments will be refunded in full.
Insurance: Travel insurance providing accident, baggage and
cancellation protection is strongly recommended. Details and
applications for low cost insurance will be provided to passengers
with confirmation of reservations, or on request.

Change Fee: A $50 handling fee will be charged for any change in
the reservation that is requested after the original booking is
confirmed and processed.

First Night Hotel: Hotel rooms cannot always be guaranteed to be
available on arrival. Occasionally rooms will not be available till
after 3:00pm.

Unused Tour Services: Tour services included in this package, and
not used, are non refundable. No refunds will be made for unused
hotel accommodation, unused tee times, meals not taken, nor any
other services not used due to flight delays, schedule changes, or for
any other reason.

.
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Weather: Weather conditions may affect travel to and from the
event, and may cause the postponement or cancellation of the
event. Such circumstances are beyond the control of SGH Golf, Inc
and accordingly, no refund for unused services, or allowance for the
loss of enjoyment caused by weather conditions, will be made by
SGH Golf Inc.

Departure Schedules: The departure schedule published in the
program or quoted on request are accurate at the time of printing or
quoting and not changes in dates time or equipment are anticipated.
However, in the unlikely event that it should become necessary to
alter any of the above, the tour operator cannot accept
responsibility for delays or missed connections etc. arising from
these changes. Everything possible will be done to notify passengers
of accurate flight details.

Car Rental Information: Drivers must have a valid driver’s license
and be over 21 year of age. Car rental rates do not include gas and
personal accident insurance or road fund recovery charge. On
delivery of your car you will be asked to leave a cash deposit or
major credit card to cover the gas. The vouchers are not refundable
and car rental company or tour operator are not obligated to make
partial refunds on unused services or apply any portion of the
vouchers to charges for gas insurance or damages. Please advise
name of any car driver over 70 years.

Responsibility: SGH Golf referred to as the Operator and/or its
agent’s acts only in the capacity of agent for the passengers in all
matters relating to travel whether by plane, car, motor coach or any
other means of conveyance. It shall not be liable for any injury
damage or loss resulting from the neglect or default of any company
or person engaged in conveying the passengers or of any hotel
proprietor or other person supplying services or materials.
Furthermore, SGH Golf is not responsible for any loss, injury, or
damage caused by acts of God, acts of government or other entity,
wars, disaster, riot or civil disorder, curtailment of transportation
facilities, inclement weather or any other circumstance beyond its
control. The Operator reserves the right to withdraw or cancel any
described program, refuse or retain any person as a member of the
travel group at any time to make changes in the printed itinerary
whenever, in its sole judgment, conditions warrant or if it deems it
necessary for the convenience or safety of the passengers. All prices
are based on tariff and rates of exchange in effect on the date of
publication, or as stated above and are subject to change. Unless
services are unused by prior arrangement no refund can be made.
SGH Golf is not liable for loss, damage or theft of luggage or
personal belongings, for personal injury, accident or illness on any
vehicle or at any place throughout the tour.

Jurisdiction and Venue: The parties hereto agree that should any
legal action be commenced to enforce any terms and conditions of
this agreement or any legal action is commenced in any way, directly
or indirectly, related to this agreement, that jurisdiction and venue
for said legal action shall be in the County of Hamilton, City of
Cincinnati, State of Ohio.

Insurance: You are responsible for, and We strongly recommend
Your obtaining travel insurance to protect Yourself to the extent
possible.  We do not carry, and have no obligation to carry,
insurance coverage to protect You. You can find a link to the travel
insurance you can purchase by clicking here.


http://www.sghgolf.com/sgh_travel_insurance.pdf

